O

UNE (Ordering)

R-1 - Order Confirmation Timeliness - Re

g Loop Qualification

REDACTED - For Public Inspection

130 of 283

[or-1-03-3342 Averags LSRC/ASRC Tims - No Facility Check | No Standard
Eliminated as of 11/2001
CLEC Obs Panty | o
Apr-01 [ |
May-01 | 50.00 :
Jun-01 40.00 — |
Juro1 | ; ;
Aug-01 | f 30.00 .
Sep-01 20.00 T |
Oct-01} 10.00 % X !
0.00 . - ,
A M J A S 0
| e |
i |--*--CLEC| |
| T H
OR-1-04-3342 % On Time LSRC No Facility Check 1 95% within 72 Hours
CLEG Obs_| Party | I
Aprot |50 301 YES | - !
May-01 946 YES  101.00
Jun=01 733 YES : .
Ju-01 881 YES 100.00 x . i N !
Aug-01 | 842 YES | 99.00 2w
Sap-01 165 YES | | “ o
Oct-01 | acs ves | 9800
Nov-01 | 196} YES | 97.00 — e
Dec-01 193 YES AMJJASONDUJFM
Jan-02 171 YES ~
Feb-02}: 139 YES | - w--CLEC |
Mar-02 | 148 YES | —
iOR-1 -05-3342 Average LSRC/ASRC Time - Facility Check I No Standard
Eliminated as of 11/2001
CLEC Obs Parity |
Apr01 | |
May-01 | 25.00
Jun-G1 20.00 e
Jubo1 |, | 15.00 SSPSL L
Aug-01 camet ]
Sep-01]. 10.00 14— |
Oct-01 | 5.00 :
| 0.00 S— :
| AM J J A s O
| % --CLEC| :
L [— -

Verizon - MA - 05/01/2002




UNE (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
OR-1-06-3342 % On Time L SRC/ASRC - Facility Chack | 5% within 72 Hours
L_parity | o e
YES
120.00
100.00 1+
! 80.00
i 60.00
;4000 i
YES . 20.00
0.00 sy ‘
i AMJJASONDUJFM |
“ewe--CLEC! 1
OR-2 - Reject Timeliness - Requiring Loop Qualification
[orR-2-03-3342 Aversge LSRIASR Reject Time - No Facility Check | | No Standard
[ Parity | _
i
20.00 ;
4+ > - ]
15.00 - e o S
10.00 - e
5.00
0.00 ‘ . T
A M J J A S§ O
R |
| [--2--CLEC| f
OR-2-04-3342 % On Time LSR Reject No Facility Check | I 95% within 72 Hours
CLEC Obs_| [_rary | ——
Apr-01 48| YES i
May-01 222 YES 100.50
Jun-01 188 YES ‘
00 1 — e "
Jul-01 118 YES 100.00 Lo
Aug-01 123 YES ‘ 89.50 - o —
Sap-01 110 YES | 1% x
Oct-01 81 ves | 99.00
Naov-01 55 YES | 98.50 —ne - r |
Dac-01 36 YES AMJJASONDUJFM
Jan-02 57 YES -
Fab-02 54 YES ‘ [ =--CLEC
Mar-02 48 YES —
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UNE (Ordering)

OR-2 - Reject Timeliness - Requiring Loop Qualification

cont...

OR-2.05-3342 Average LER/ASR Reject Time Facility Check No Standard
Eliminated as of 11/2001
[_paty ]
[OR—2-05-3342 % On Time LSR/ASR Reject Facility Check I | 95% within 72 Hours

REDACTED - For Public Inspection

132 of 283

Parity
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UNE (Ordering)

OR-1-04-3340 % On Time LSRC No Facility Check 1 1 95% within 72 Hours
[_Panty |
YES
YES . 120.00
YES | 100.00 {— " »
YES 80.00 ;
YES 60.00 !
-~ 40.00
‘ 20.00
0.00 -
N D J F M
|
[or-1-08-3340 % On Time LSRC/ASRC - Facility Check ! ] 5% within 72 Hours
Parity

OR-2 - Reject Timeliness - Requiring Loop Qualification

95% within 72 Hours

|oR-2-04-3340 % On Time LSR Raject No Facility Check | |
[_Party |
YES !
YES 120.00
YES 10000 +—w——— e — -
YES 80.00
YES | 60.00
40.00
| 20,00
| o000 S — |

N D J F M

| [--%--CLEC] |
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UNE (Ordering)

OR-2 - Reject Timaliness - Requiring Loop Qualification cont...

COR-2-06-3340 % On Tims LSR/ASR Rejsct Facility Chack I 95% within 72 Howrs

I Parity l
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UNE (Ordering)

[OR-1-03-3543 Averags LSRC/ASRC Time - No Facility Chack , ] No Standard
of 11/2001
Parity o
. 80.00
60.00 =
40.00 0
20.00 x- N
x
0.00 - .
A M J A S O
-+ --CLEC | |
, e N
|OR-1-04-3343 % On Time LSRC/ASRC- No Facility Check { | 95% within 72 Hours
[ Pany |
120.00
. 100.00 S
| 80.00 »
NO ‘ 60.00 —
YES ' 4000 +—- —— ]
YES | 20.00
' 0.00 . R
‘ A M J J A S O
| = CLEC|
OR-1-05-3343 Average LSRC/ASRC Time - Facility Check T I Ne Standard
Ellminated as of 11/2001
CLEC Obs | Pary |
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01]
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UNE {Orderting}

cont..,

OR-1 - Order Confirmation Timeli = Requiring Loop Quailification

OR-1-06-3343 % On Time LSRC/ASRC - Facility Check

85% within 72 Hours

Parity

OR-2 - Reject Timeliness - Requiring Loop Qualification

iOR-Z-OS-SuS Average LSR/ASR Reject Time - No Facility Check l

I

No Standard

of 11/2004

LEC Obs

| Pany

8.00

6.00

4.00

200

0.00

A M J J A § 0O

[--w.-CLEC]

fon-z-m-sua % On Time LSR/ASR Rejact- No Facility Check I

95% within 72 Hours

REDACTED - For Public Inspection

1 Panty

YES
YES
YES

136 of 283

120.00
100.00
80.00
60.00
40.00
20.00
0.00
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UNE (Ordering)

OR-2 - Reject Timeliness - Requiring Loop Qualificati cont....
OR-2-05-3343 Average LSR/ASR Rejact Time Facility Check E ] No Standard
Panty
[oR-2-06-3343 % On Time LSRIASR Reject Facitity Check | [ 95% within 72 Hows
Parnity
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UNE (Ordering)

OR-3 - Percent Rejects

[OR-3-01-3000 % Rajects (ASRs + LSRs) | | No Standard
[_paiy ] -
Apr-01 |
May-01 36805 40.00
Jun-01 | 29489
Jut-01 [ 21275 : 30.00 TR
Aug-01 22280 20.00 ot T
Sep-01 24635 '
Oct-01 28913 ; 10.00
Nov-01 31341 ' .00 , ‘ ‘
Dec-01 28684 E AMJ JASONDUJFM
Jan-02 |.. 32057
Feb-0z | 26009 ‘ | - -CLEC |
Mar-02 |- 20344/ o T
[oR-3-02-3000 % Resubmission Not Rejected | | 95 0%
CLEG Obs [ pamy T
Apr-01 [ 008 1 YES
May-071 | . ADE08 1 YES | 120.00
Jun-01 100.00 -
Jul-01 80.00 e
Aug-01 ~ 60.00 f
Sep-01 i 40.00 it B
Oct-01 ‘ 20.00 ‘
Nov-01 i 0.00 ~rmeremmmrrsems ‘ —
Dec-01 ‘ AMJJASONDUJFM |
Jan-02 27 YES | |
Feb-02 ‘ Pee e - -CLE(ﬂ '
Mar-02 i AR .
OR-4 - Timeliness of Completion Notification
OR-4-01-3000 Compistion Notice (BCN) — Average Response Time | ] No Standard
of 1112001
CLEC Obs [__Panty ‘I
| 1.50 |
x !
. 1.00 .
| E
L0550 e
| . x" x
D 0.00 Lrailiia
A M U J A S O
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UNE (Ordering)

DR-4 - Timeli of Completion Notification
OR-4-02-2000 Compistion Notice (BCN) - % On Time I 85% by next bus. day at noon
as of 11/2001
[ Panty
YES ‘
YES 100.00 +— i
YES Trmeoex |
YES ! 93.50 . . i
YES | 99.00 s
YES "% |
ves 98.50
98.00 - i
_ AM J J A S O
" [-- = --CLEC | !
BR-MM-:DOO Work Compistion Notice (PCN} - Average Response Time l [ No Standard
Eliminated as of 11,2001
CLEC Obs | _Pany | B
Apr-o1} \ ‘
May-01] ©0.02 |
Jun-01} ; X 1
Jul-01 | o 0.02 .- '_‘ - ;
Aug-01 0.1 - - |
Sep-01 |- RN K ;
Oct-01 0.01 i ; l
" 0.00 R ‘
|
: A°M J J A S O
-+ --CLEC |
|OR-4-05-3000 Werk Completion Notice (PCN) — % On Time [ | 95% by next bus. day at noon
Eliminated as of 11/2001
[ _Panty .
YES
YES 100.01
YES
veS 100.00 w-—mn——n-
YES 100.00 T
YES e .
ves 99.99 x *
99.99 : ‘ ‘

REDACTED - For Public Inspection 139 of 283

Verizon - MA - 05/01/2002




UNE (Ordering)

OR-4 - Timeliness of Completion Notification cont...
OR-4-06-3000 Average Duration - Work Complation (SOP) to Bill Completi I Parity with Retail
Eliminated as of 11/2001
CLEC Vol | StDey SampErmr |ZScore Parity .
30.00
25,00 {——w
20.00 y
15.00
10.00
5.00
0.00 — : ‘
A M J J A S5 0O '
2% -CLEC] |
[or4-07-3000 % SOP to Bill Completion >= 5 Businass Days 1 [ Parity with Retail
Ellminacl as of 11/2001
: VZ Vol CLEC Vol |SMDev __|SampErr  |ZScore Party | 77‘__
30824 |
35082 | 3.00 -
' 2.50 e -
2.00 :
1.50 *
1.00 -
0.50 - -
0.00 e S
A M J J A S o]
|
|OR-4-08-3000 % SOP to Bill Complstion > 1 Business Day | | Parity with Relai
CLEC Vol |StDev SampEr  |ZScore Parity | ~
20824 1 '
35082 20.00 {
| 15,00 ey
[ 10.00 —
5.00
000 -
; A M J J A § O
P CLEG I
|
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UNE (Ordering)

QR-4 - Timaliness of Complstion Notification cont

1 0.3%

OR-4-11-3000 % Completed orders with neither a PCN nor BCN sant

Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-Of |
Dec-01]
Jar-02 |
Feb-02
Mar-02

QOR-4-12-3000 % Due Date to PCN within 2 Business Days

0.30
0.25 .
020 ;
. 015
i 0.10 s
| 0.05 ;
0.00 fu—w e :
AMJJASONDUJFM

-+ % -CLEC

2483 YES lmﬁm_,_“, e o e e
] ] 85.0%

Eliminated as of 11/2001

Farity

[oR-4-13-3000 % Dye Date to PCN within § Business Days I | 99.0%

Eliminated as of 11/2001

CLEC Obs [ Panty f
Apr-01 |
May-01 |
Aun-01 |
JukG1
Aug-01
Sep-01
Oct-01 |

{0R-4-14-3000 % Due Date to BCN within 4 Business Days | I 95.0%

Eliminated as of 11/2001
CLEC Obs Parity

Apr-01 |
May-01 [
Jun-01
Jul-01
Aug-01 |-
Sep-01
Oct-01 |
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UNE {Ordering)

N T
OR-4 - Timeliness of Complstion Notification cont...
OR-4-15-3000 % Dus Date to BCN within 7 Business Days I 59.0%
Eliminated as of 11/2001
4 Parity
!0R-4-1B-3000 % Provisioning Completion Notifiars sent within one (1) Business Day _r ] 85.0%
[ Pasty | —
80.00 -
60.00 | ——
NO 40.00 g
20.00 a
0.00 ‘ :
D J F M |
[--%--CLEC,
OR-4-17-3000 % Billing Cor ion Notifier sent within two (2) Busi Days r | 95.0%
[ pPary | l
120.00
100.00 X
80.00 —.———
YES | 60.00
i 40.00 e i
20.00
| 0.0 « :
! b 4 F M
| ;
! -~ -CLEC |
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UNE (Ordering)

OR-5 - Percent Flow-Through

for.5-01-3000 % Flow Through - Total | { No Standard Developed
[ _rarty | . R
Apr-01 i i
May-01 27667 ' BD.OO
un-01 27635 : L KM e
Juko1 19558 { 60.00 o
Aug-01 28180 | 40.00
Sep-01 22453 |
Oct-01 26404 | 20.00
Nov-01 | 24851 i 0.00 : e ‘
Dee-01 22088 i AMJJASONDUJFM
Jan-02 25508 !
Feb 02 20854 ‘ S = --CLEC! |
Mar-02 §.- 22788 L e —_ S
[or-5-02-2000 % Flow Through - Simpie [ i No Standard Developed
Eliminated as of 11/2001
_Perty |
| 80.00 =
oY JR SRR LLLY EUUROP—L
J 40.00 T
20.00 — |
‘ 0.00 - : |
i A M J J A S O :
—=TotEc |
A —]
. |oR5-03-3000 % Flow Through Achisved ] 95.0%
CLEC Obs [ Panty | N
Apr-01 ¥ 22965 NG | 7
May-01 23388 NO i 100.00 &
Jun01F 18040 NO | _-’(-«’*'ﬁ-l.*.l :
Jat-01 | 11780 no o 9500 o = ‘
Aug-01]; 16277 YES 90.00 +—- ,
Sap-01 13503 YES *
Qct-01 §; 20036 YES 85.00 |
Nov-01 | 18424 YES 80.00 . e |
Dec-01 17337 YES ! AMJJASONDJFM |
Jan-02 19481 YES ; :
Feb-02 15856 YES ‘ .- «-CLEC | !
Mar-02 |- 17656 YES . [ B
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)

[orA-03-3210 Average LSRC/ASRC Time No Facility Check_DS0 | | No Standard
Eliminated as of 11/2001
CLEC Obs Parity
Aprot|.
May-01 |-
Jun-01
Juk01 ).
Aug-01§ -
Sep-01|:.
Oc¢t-01
[or-1-03-3211 Average LSRCIASRC Time No Facility Check DS1 | 1 No Standard
Eliminated as of 11/2001
Parily
[oR-1-03-3213 Averags LSRC/ASRC Time No Facility Chack D53 | 1 No Standard
Eliminated s of 1112001
e J CLEC Obs Parity
[oR-1-03-3214 Averzge LSRC/ASRC Time No Facility Check {Non DS0, DS1, & DS3) | 1 No Standard
Eliminated as of 11/2001
CLEC Obs | Pamy |
Apr-01 [
May-01F | 80.00
n-0 : X
in 60.00 : :
Juko1 \ RS !
Avg-01 | ‘ 40.00 - + e
Sep.01 20.00 R
Qct-01 [ \ l_.""("'*---u---x
[ 0.00 ‘ : \

AM J J A S O
- % --CLEC
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T

UNE (Ordering)

R e
OR-1 - Order Confirmation Timali {ASRs + LSRs) cont...

OR-1-04-3210

% On Time LSRC No Facility Check DS0 l ! 95% within 48 Hours

| Panity l

[or-1-p4-3211

% Op Time LSRC No Facility Chack DS1 T | 95% within 48 Hours

Apr-01] -

Parity

May-011. -

Jun-01 Eix

Julot

Aug-01 £

Sep-01} ¢

Oct-01}.:

Nov-01t:

Dec-01["

Jan-02

[OR-1-04-3213

% On Time LSRC No Facility Check DS3 | | 95% within 48 Hours

Apr-01 f::-

CLEC Gbs | | Parity |

May-01}

Jun-01

Jul-01 .-

Aug-01

Sep-01 |

Oct-01 |

Now-01 |

Dac-01]:.

Jan-02} .
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UNE (Ordering)

REDACTED - For Public Inspection

146 of 283

Verizon - MA - 05/01/2002

£ b T
OR-1 - Order Confirmation Timeli {ASRs + LSRs) cont...
OR-1-04-3214 % On Tims LSRC No Facility Check {Non DS0, Non DS1, & Non DS3) I 95% within 48 Hours
—
[ Panty
YES o
YES 102.00 |
YES !
100.00 - ;
YES -, * > wr M ex !
YES 98.00 LA - :
YES L
L")
YES 96.00
gL YES VW) S—— . ‘
pady 501 YES AMJJASOND.J
Jan-02 | 08, 545 YES |
| ——a
\- <% - -GLEC | 5
I — j
[or-1-05-3210 Average LSRC/ASRC Time Facility Check DS0 i | No Standard
Eliminatad as of 11/2001
CLEC Obs L__Panty |
Apr-01
May-01
Jun-01
Jut-01 |
Aug-01 ]
Sep-01
Oct-01}:.:
[oR-1-08-3211 Average LSRC/ASRC Time Eacility Check DS1 i [ No Standard
Eliminatad as of 11/2001
CLEC Obs L Penty |
i~ Apr-01 i
May-01 : . 60.00 —x
Jun-01} | 50.00 X o -
Juk01 | | 40.00 b L
Aug-01 [ , 30.00 —
Sap01] 20.00 T
Oct-01F . 10.00
" 0.00 ———y
i AM J J A S O
H T o = ]
i --w--CLEC!
[or-1-05-3213 Average LSRG/ASRC Time Facility Check DS3 | ] No Standard
Eliminated as of 11/2001
CLEC Obs [ Pamy | .
Apr-01
May-01 [ 100.00
Jun-01 | 80.00 .?‘ X
= R —
vg- ' *, . ]
Sep-01 40.00 g —
Oct-01 20.00 g %
. 000 :
: A M IJ J A S 0
|
i [
! - %--CLEC




UNE (Ordering)

OR-1 - Order Confi {ASRs + LSRs)
OR-1-05-3214 Average LSRC/ASRC Time Facliity Check {Non DS0, D51, & DS3) r No Standard
of 1112001
CLEC Obs | Pty | e
Apr-01 ‘ k
May-01)" b 25.00 —
Jun-01 | 20.00 +——
Jut-01 | 15.00 . _ e
Aug-01 i ' T “‘-‘x
Sep-01} 10.60 -
Oct-01 ‘ 500
i 0.00 . :
: A M J J A § ©
{oR-1-06-3210 % On Time LSRC/ASRC Facility Check DS0 | | 95% within 72 Hours
| Panly I
OR-1-08-3211 % On Time | SRC/ASRC Facility Check_DS1 | —l 95% within 72 Hours
CLEC Dbs [__Panty | S
Apr-o1 : 147 NO .
May-01 245 No 1 100.00 TR —
Jun-01 339 NO i 80.00 _-""“"‘-_u = M EPEL.
Jul-07 256 NO en0
Aug-01 221 NO ‘ '
Sep-01 185 NO | 40.00
Oct-01 244 NO 20.00 : -
Nov-g1 227 NO 0.00 — ‘
Dec-01 206 NO AMJJASONDJFM !
Jan-02 254 NO e
Fet-02 288 NO | --%--CLEC!
Mar-02 213 NO i bt
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs) cont..
OR-1.06-3213 % On Time LERC/ASRC Facllity Check DS3 | [ 5% within 72 Hours
lcLEC Obs |__panty | e _
Apr-01 [ 20 NO
P P YES | 120.00 !
Jun-01 | 20 YES ‘ 100.00 +—»—n - o ‘!
Jut01 | 5 wo | 80.00 }° SN S |
Aug-01 8 ves | 60.00 - SO
Sep-01 YES | 40.00 - a Y
Dct07 14 no | 2000 - !
Nov-01 6 No | 0.00 - — e —— !
Dec-01]. 8 NO AMJJASONDJFM |
Jan-02 | 25 NO |
Felr02 16 NO |
Mar-02 | 01 00T 81 Yyes |
[or-1-08-3214 % On Time LSRC/ASRG Facility Check (Non DSO, Non DS1, & NonDS3) | | 5% within 72 Hours
CLEC Obs | Panty |
Apr-01 T 31 NO |
May-01 24 YES | 102.00 i
Jun-01 §: 24 YES 100.00 * - — :
Ju01] 15 YES 98.00 — = A
Aug-01 10 YES 96.00 1-——x =
Sep-01 . 5 YES 94.00 ¢
Qct-01 82 YES 92.00 -
Nov-01 111 YES :  80.00 — e .
Dec-01| 157 NO AMJJASONDUJFM |
Jan-02 150 YES
Feb-02 | 1 YES .--*--CLEC
Mar-02 | 1 YES :
OR-2 - Reject Timeliness (ASRs + LSRs)
[on-z-oa-szoo Average LSR/ASR Reject Time No Facility Check J_ [ No Standard
Eliminated as of 11/2001
| Panty | - N
|
20.00 .
15.00 - '
10.00 Y
= - %
| 500 | .
0.00 : r
; A'M J J A S5 O
! . . -CLEC
L —_ -
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UNE (Ordering)

OR.-2 - Refect Timeliness {ASRs + LSRs)

OR-2-04-3200 % On Time LSR Reject No Facility Check | 95% within 48 Hours
HcLec ovs [ _Panty 7§
Apr-01 | 83 YES |
May-01} 85 YES ‘ 102.00
Jun-01 F: 89 YES 100.00 4o i Fe—
sut-01 |- 22 YES R x° =
Aug-01 | 68 ves 98.00 —
Sep-01 12 ves | 96.00 —
Oct-01 141 YES | 94.00
Nov-01 i 142 YES | 92.00 e a—" . e
Dec-01!. 117 YES | AMJJASONDJFM
Jan-02 | 124/ YES
Fob-02 1 YES - - % - -CLEC |
Mar-02 | ] YES [ ! ]
OR-2.05-3200 Average LSRIASR Rejact Time Facllity Check i | No Standard
TagH Facllity Chy
| Paity | - o |
80.00 |
-l‘- I
60.00 +— - o . *
x
40.00 .
Xt '
20.00 — ‘
x x
. 0.00 : e |
i A M J J A S O |
\ ‘
1 --%--CLEC i
‘ EL
[oR-2-06-3200 % On Tims LSR/ASR Reject Facility Check | 18 95% within 72 Hours
CLEC Obs [Py [ -
Apr-01 | L] YES | :
May-01|: 161 NO | 105.00 [
Jun-o1 | 243 NO ‘ 100.00 - Ey X
Juk01 153 NO ‘ 85.00 = e R
hag-071 | 142 NO 90.00 S
Sep-011] 102 NO 85.00 Mo
Cct-01 167 YES ‘ 80.00
Nov-01 228 YES | 75.00 e ——miar . |
Dec-01 210 YES . AMJ JASONDUJIJFM |
Jan-02 177 YES |
Feb-02 83 NO --%--CLEC |
Mar-02f 97 YES —

REDACTED - For Public Inspection
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UNE (Ordering)

OR-1-07.3210 Average ASRC Time No Facility Check D$0 ! | No Standard

Eliminated as of 11/2001

CLEC Obs [_panty

joR-1-07-3211 Average ASRC Time No Facility Gheck DS1 { i No Standard

Eliminated as of 11/2001

CLEC Obs [ Paty |

Apr-01
May-G1 |
Jun-01
Jul-01 |
Aug-01
Sep-01
Qct-01

I—OR-1-GT-3213 Average ASRC Time No Facility Check DS3 I i No Standard

Eliminated as of 11/2001
CLEC Obs Farity

Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct—ﬁr

OR-1-07-3214 Average ASRC Time No Facility Check (Non DS0, DS1 & DS3) J 1 No Standard

Eliminated &8 of 1172001

Parity
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UNE (Ordering)

3

OR-1 - Order Confirmation Timeliness cont...

QR-1-08-3210 % On Time ASRC No Facility Check DS0 05% within 72 Houwrs

| Parity

oR-1-08-3211 % On Time ASRC No Facliity Check DS1 | { 95% within 72 Hours

Eliminated as of 11/2001

CLEC Obs l Panty I

Apr-01
May-01 1
Jun-01
Juk0T
Auvg-01 |
Sep-01
Oct-01

for-1-08-3213 % On Time ASRC No Facility Check DS3 | | 95% within 72 Hours

Eliminatad a3 of 11/2001

Party

JOR-1-08-3214 % On Time ASRC No Facllity Chack_{Nen DS0, DS1 & DS3) | I 95% within 72 Hours

Eliminated as of 11/2001
CLEC Cbs | | Parity I

Apr-01
May-01
Jun-gt

Jul-01
Aug-01
Sep-01
Oct-01 |2,
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UNE (Ordering)

QOR-1 - Order Confirmation Timeliness cont.

OR-1-09-3210 Average ASRC Time Facility Check DS0 I —I No Standard

Eliminated as of 11/2001
{CLEC Obs I Paity |
Apr-01 i oy
May-071 il
Jun-01
Juk-01
Aug-01
Sep-01
Oct-01

iER-1 -09-3211 Average ASRC Time Facility Check DS1 f f No Standard
Eliminated as of 11/2001
I Parity | o
1500.00
L]
1000.00
500.00
‘- . o .,
0.00 . x el
AM J J A § O :
. |
-- = --CLEC J|
[or-09-3213 Average ASRC Time Facility Check DS3 | ! No Standard
Eliminated as of 11/2001t
: [ Paity | . .
25.00 !
. 20.00 Lo
: 15.00 e
10.00 e
5.00 = !
x i
0.00 ‘ - ‘ - i
: A M J J A S O |
a |-~ --CLEC |
S,
LOR-1-09-3214 Average ASRC Time Facility Check (Non DS0, DS1 & DS3) J_ l No Standard
Parnty
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UNE (Ordering)

OR-1 - Order Cor cont...
OR-1-10-3210 % On Time ASRC_Facility Check DS0 | | 95% within 86 Hours
Eliminated as of 11200
L_Paiy |
|or-1-t0-2211 % On Time ASRG Facliity Chack DS1 | | 95% within 96 Hours
[__Panty j
NO |
120.00 f
YES 100.00 e * —— |
NO 80.00 +—— =
Aug-01 i 60.00 41— ¥ —~
Sep-01 40.00 —
Oct-01 2 YES 20.00 s
Nov-01 0.00 sty s,
Dec-01 AMJJASONDUJFM
Jan-02 1 YES
Feb-02 1 YES | T&fé{ﬂ
Mar-02 .
[oR-1-10-3213 % On Time ASRC_Facility Check DS$3 | | 95% within 96 Hours
CLEC Obs | Pany |
Apr-01 4 YES
May-01 120.00
Jun-01 100.00 - » |
JuFot1 | 1 YES 80.00 -—
Aug-01 60.00
Sep-01 40.00 1— _
Oct-01 20.00
Nov-01 D0.00 —————r —
Dac-01 : AMJJASONDUJFM
Jan-02 | )
Fep-02 1 YES /iicLéEﬂ
Mar-02 L -
[or-1-10-3214 I { 95% wilhin 86 Hours

| Parity I
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UNE {Ordering)

OR-2 - Reject Timeliness

i~

[0R-2-07-3200 Average ASR Reject Time Na Facliity Check I 1 Mo Standard

| Parity |

foR-2-08-3200 % On Tims ASR Reject No Facility Check | | 95% within 72 Hours

Party
foRr-2-09-3200 Average ASR Rejsct Tima Facility Check | ] No Standard
Eliminated as of 11/2001
CLEC Obs [Pty | _

Apr-01 827 i
May-01] | 3000.00

Jun-01 i 2500.00 =

Jut-01 | i 2000.00
Aug-01 § 1500.00
Sap-01 ¢ 1000.00

Qct-01§" ‘ 500.00 —_

| o.00 —

|

\ |

AM J J A S O |
|

-+ % --CLEC
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UNE (QOrdering)

OR-2 - Reject Timelines:

OR-2-10-3200

*% Cn Time ASR Reject Facility Check I

55% within 86 Houwrs
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